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This guide is free to download at: 
https://www.homehelpershomecare.com/bradenton/resources/free-guides/va-ccn-guide-free-in-
home-care-for-veterans/  

  

https://www.homehelpershomecare.com/bradenton/resources/free-guides/va-ccn-guide-free-in-home-care-for-veterans/
https://www.homehelpershomecare.com/bradenton/resources/free-guides/va-ccn-guide-free-in-home-care-for-veterans/
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This guide is dedicated to all Veterans whose dedication and sacrifices have 

safeguarded our nation. In recognition of your service, this resource aims to empower 

Veterans with the knowledge and tools to navigate the VA Community Care 

Network, ensuring that every deserving individual can access the in-home care they 

need and deserve. Our gratitude knows no bounds, and we remain committed to 

supporting you on this journey to enhanced well-being and quality of life. 
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Purpose of this Guide 
 

Dear Veterans and Families, 

Welcome to this comprehensive guide designed to empower Veterans with valuable insights into the 
in-home care services available through the VA Community Care Network (VA CCN). We extend our 
gratitude for your service and dedication. 

Navigating the Guide: 

This e-book is structured to guide you through the various aspects of the VA CCN program, allowing 
you to access quality in-home care services tailored to your unique needs. Whether you’re seeking an 
introduction to the program, understanding eligibility criteria, or looking to initiate services, each 
section is crafted to offer clear and actionable information. 

Honoring Your Service: 

This guide is dedicated to all Veterans, recognizing and honoring your commitment to our country. 
We believe that every Veteran deserves the best care possible, and this guide is here to help you 
navigate the VA CCN program effectively to receive in-home care services. 

Your Questions Are Welcome: 

If you have any questions or need additional assistance, please don’t hesitate to reach out. Our 
mission is to support you in accessing the care you deserve. 

Your well-being is our priority, and we hope this guide serves as a valuable resource. 

With respect and gratitude, 

Jonathan Marsh, Owner of Home Helpers Home Care of Bradenton 
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Introduction to VA CCN In-Home Care Services 
At a Glance: VA CCN In-Home Care Services 
The VA Community Care Network, or VA CCN, is a 
nationwide initiative designed to provide eligible 
Veterans with high-quality healthcare services 
outside the VA healthcare system. Unfortunately, 
it’s a program that’s often underutilized, with many 
Veterans unaware of the valuable resources it 
offers. 

Established by the VA MISSION Act on June 6, 
2019, the Veterans Community Care Program 
(VCCP) authorizes care for eligible Veterans to 
receive services in the community through the VA 
Community Care Network. 

The VA CCN is a vast network of healthcare providers, including doctors, hospitals, and other 
professionals. This network collaborates with the Department of Veterans Affairs to ensure that 
Veterans receive high-quality, timely, and accessible healthcare services. 

In the realm of home care, the VA does not directly offer in-home care services. Instead, they 
authorize community providers to deliver these essential services directly to Veterans in their homes, 
ensuring personalized care and support. As part of VA CCN, these services are referred to as 
homemaker, home health aide, and respite services. 

The VA Community Care Network can be a great option for in-home care for Veterans of all ages who 
qualify, regardless of whether they have a service-connected or non-service-connected disability. To 
receive these valuable in-home care services, Veterans must be enrolled in the VA health care system 
and have been evaluated by the VA to determine their in-home care needs. The number of hours a 
Veteran is awarded is solely based on need and not on financial standing. Veterans are assigned 
between 6 to 20 hours of care per week, but there’s no maximum limit. In some cases, the VA may 
even authorize care for 24 hours a day to ensure that the Veteran is properly taken care of.  

Through the VA CCN program, Veterans have the freedom to choose the agency that provides in-
home care as long as the agency is credentialed. This benefit can also be combined with another VA 
benefit called Aid and Attendance to receive even more care. 

VA CCN In-Home Care Services vs. VA Aid & Attendance 
Pension Benefit  
It’s important to note that in-home care services received through VA CCN are entirely separate from 
the VA Aid & Attendance Pension Benefit. The following table shows a high-level comparison of the 
two benefits. 
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• With VA CCN, the services are for Veterans of any age, and the number of hours a Veteran is 
awarded is solely based on need and not on financial standing. The VA reimburses the VA 
CCN providers directly.  

• VA Aid & Attendance has a different set of criteria, including the Veteran’s financial situation 
(income and assets). For that program, the VA provides direct financial assistance to the 
Veteran or surviving spouse to be used towards in-home care, assisted living, or skilled 
nursing.  

IMPORTANT: It is possible for a veteran to be eligible for BOTH in-home care services through VA 
CCN as well as the VA Aid and Attendance Pension benefit. 

Comparison Table: VA CCN vs. VA Aid & Attendance  
Program Purpose Eligibility Services Reimbursements 

VA Community 
Care Network 
(VA CCN) 

Provides eligible 
Veterans with access 
to healthcare services 
outside of the VA 
healthcare system. 

Must be enrolled in 
VA health care and 
meet specific 
eligibility criteria 
based on distance, 
wait time, or medical 
needs. 

Primary care, specialty care, 
home health, mental health 
care, and other healthcare 
services. 
 
In-home care services 
include Homemaker, Home 
Health Aide, and Respite 
benefits. 

VA reimburses CCN 
providers directly. 

VA Aid & 
Attendance 

Provides financial 
assistance to eligible 
wartime Veterans and 
their surviving spouses 
who need help with 
daily living activities. 

Must have served at 
least 90 days of active 
military service, with 
at least one day served 
during a wartime 
period, and meet 
specific income and 
asset limits. 

Assistance with daily living 
activities, such as bathing, 
dressing, and light 
housekeeping. 
 
For in-home care, assisted 
living residence, or nursing 
home. 

Direct financial 
assistance is 
provided to the 
Veteran or surviving 
spouse. 

 

Understanding VA CCN Eligibility Criteria 
At a Glance: Eligibility Criteria  
Eligibility for in-home care through VA CCN boils down to 2 areas: 

1. Administrative Eligibility 

-AND- 

2. Clinical Eligibility 

An easy-to-print “cheat sheet” is located in the appendix of this guide. The cheat sheet can be used 
as a simple way to track progress as the Veteran works through the process of receiving in-home care 
through VA CCN from start to finish. 
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Administrative Eligibility  
With Administrative Eligibility, ALL of the following criteria must be met. 

The Veteran Must Be Enrolled in the VA Health Care System 
To enroll in the VA Health Care System:  

1. The Veteran must meet the statutory definition of a 
“veteran,” meaning an “individual who served in the active 
military, naval, or air service and who was discharged or 
released under conditions other than dishonorable.” 
Therefore, your discharge can be anything except 
dishonorable. 

-AND- 

2. The Veteran must meet the statutory definition of “active 
duty,” meaning full-time duty in the Armed Forces, other than active duty for training. Note: 
National Guard alone will not apply. However, the duty does not need to have been combat or 
wartime. 

-AND- 

3. The Veteran must have served a minimum period of 24 months of continuous active duty. 
Note: The minimum period of 24 months may not apply if the Veteran was discharged due to a 
service-connected disability, hardship, or served prior to September 7, 1980. 

If the Veteran meets these 3 criteria, they can enroll using what’s called the 10-10EZ form or by calling 
the VA Enrollment Office. 

Further information on eligibility for the VA Health Care system can be found here on the VA.gov 
website: https://www.va.gov/health-care/eligibility/ 

Further information on how to apply to enroll in the VA Health Care system can be found here on the 
VA.gov website: https://www.va.gov/health-care/apply/application/introduction 

 
The Veteran Must Be Eligible for the Veterans Community Care Program  
Eligibility for the Veterans Community Care Program (VCCP) is based on 6 criteria. The Veteran only 
needs to meet one of the 6 criteria. Typically, the Veteran will meet at least one of these. 

1. The Veteran needs a service that is not available at the Veteran’s regular VA medical facility. 
2. The Veteran resides in a U.S. state or territory that does not have a full-service VA medical 

facility (i.e., Alaska, Hawaii, New Hampshire, and the U.S. territories of Guam, American 
Samoa, the Northern Mariana Islands, and the U.S. Virgin Islands). 

https://www.va.gov/health-care/eligibility/
https://www.va.gov/health-care/apply/application/introduction
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3. The Veteran was eligible under the distance criteria mandated by the Veterans Choice 
Program (VCP) on the day before the VA MISSION Act was enacted into law (June 6, 2018), 
continues to meet the distance criteria, and either lives in one of the five states with the 
lowest population (i.e., North Dakota, South Dakota, Montana, Alaska, and Wyoming) or 
received care between June 6, 2017, and June 6, 2018, and requires care before June 6, 2020. 

4. The Veteran meets specific access standards for average drive time or appointment wait 
times, as follows. 
i. Average drive time to a specific VA medical facility: 

a. 30-minute average drive time for primary care, mental health care, and 
noninstitutional extended care services (including adult day health care). 

b. 60-minute average drive time for specialty care. 
ii. Appointment wait time at a specific VA medical facility: 

a. 20 days for primary care, mental health care, and noninstitutional extended care 
services, unless the Veteran agrees to a later date in consultation with a VA health 
care provider. 

b. 28 days for specialty care from the date of request, unless the Veteran agrees to 
later date in consultation with a VA health care provider. 

5. The clinician agrees that it is in the Veteran’s best medical interest to be referred to a 
community provider. 

6. The Veteran needs care from a VA medical service line that VA determines is not provider 
care that complies with VA’s quality standards. 

More information on VCCP eligibility can be found on the VA.gov website in the following fact sheet: 
https://www.va.gov/COMMUNITYCARE/docs/pubfiles/factsheets/VA-FS_CC-Eligibility.pdf 
 

In-Home Care Services Must Be Ordered by a VA or VA-Paid Provider  
Based on an evaluation by the Veteran’s assigned Patient Aligned Care Team (PACT), the Social 
Worker will typically order the in-home care services. This is frequently referred to as “Entering an 
HHA consult.” 
 
The Veteran’s Patient Aligned Care Team (PACT) includes a Medical Doctor (also known as the 
PCP), a Social Worker, and a Registered Nurse.  

 
Clinical Eligibility 
A clinical coordinator for the homemaker and home health aide 
program, also known as an HHA Clinical Coordinator, will determine 
Clinical Eligibility.  

With Clinical Eligibility, one of the following must be met:  

1. The Veteran has three (3) or more Activity of Daily Living (ADL) dependencies. Note: The 
VA’s definition of ADLs includes Eating (Feeding Oneself), Bathing, Getting dressed, Transferring  
(they are talking about mobility here. For example, moving from a bed to a chair), and Toileting 
(using the bathroom and continence). 

https://www.va.gov/COMMUNITYCARE/docs/pubfiles/factsheets/VA-FS_CC-Eligibility.pdf
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-OR- 

2. The Veteran has significant cognitive impairment as evidenced by a deficit in executive 
decision-making or memory. 

-OR- 

3. The Veteran has a need for homemaker/home health aide services as adjunct care to 
community hospice services.  

-OR- 

4. The Veteran has two (2) ADL dependencies and two (2) or more of the following conditions: 
i. Has dependency in three (3) or more Instrumental Activities of Daily Living (IADLs). 

Note: The VA’s definition of IADLs includes Shopping, Food preparation, Housekeeping, 
Laundering, Handling medications, Using the telephone, and Transportation. 

ii. Has been discharged recently from a nursing facility or has an upcoming nursing home 
discharge plan contingent on receipt of home and community-based care services. 

iii. Is seventy-five years old, or older. 
iv. Has had high use of medical services defined as three (3) or more hospitalizations in 

the past year or has utilized outpatient clinics or emergency evaluation units twelve 
(12) or more times in the past year. 

v. Has been diagnosed with clinical depression. 
vi. Lives alone in the community. 

If the Veteran does not meet any of the above criteria, he or she may still be eligible if the Veteran is 
determined by the HHA Clinical Care Team to need in-home care services, and the clinical 
justification is documented in the electronic medical record. 

 

The Journey to In-Home Care: How to Get 
Started with VA CCN Services 
We created the process flow document below based on our years of experience and discussions with 
individuals from our local VA health care system. 
 
Note:  

• If you are a veteran and you go through the process, it should be very similar to what is 
described, though there may be slight variations depending on where you are in the country, 
as the VA Health Care systems can be different. 

• If you’re a veteran who is already enrolled in the VA Health Care system and has established 
care with the VA, you’ll find that there are steps in this process that are already complete! 
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Process Flow: How to Get Started with VA CCN Services 
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Enrollment in the VA Health Care System 
First off, is the Veteran enrolled in the VA Health Care system? If not, the Veteran will need to apply 
for enrollment. The Veteran may apply for enrollment at any time by submitting an enrollment 
application, the 10-10EZ form. That form can be submitted online, in person, by mail, or by telephone 
to a VA health care facility. Eligibility requirements, documentation & information needed, and how 
to apply can be found on VA.gov website here: https://www.va.gov/health-care/eligibility/ 
 
The 10-10EZ form takes approximately 30 minutes to complete. Processing takes approximately 1 
week. Veterans will receive a letter when approved, as well as a call to assist them in establishing care. 
 
Once you complete this step, you can check off the “The Veteran Must Be Enrolled in the VA 
Health Care System” of the Administrative Eligibility in our checklist. 
 

Establish Care with the VA 
Next, the Veteran needs to establish care with the VA. 
This simply means the Veteran has been assigned a 
Primary Care Physician at the VA. So, when the Veteran 
goes in for their first appointment, they will be seen by 
their assigned Patient Aligned Care Team (PACT). This 
includes a Medical Doctor (also known as the PCP), a 
Social Worker, and a Registered Nurse.  
 
The Social Worker will assist in determining the areas of need for the Veteran and will help with 
moving forward in those areas. The needs may include in-home care services or, in other words, the 
homemaker and home health aide services of the VA CCN. Note: For purposes of the remainder of this 
document, we refer to the services as HHA services, which makes it easier for the reader to understand when 
individuals who are part of the related HHA services program are mentioned. 
 

Quick Tip for the Veteran: Do not downplay your need for care. Advocate for the level of 
care that best supports your well-being. There’s no shame in expressing that you require 
assistance. If you downplay your needs, that may impact your ability to receive in-home care 
services and, if you do get them, impact the number of allocated hours, potentially leaving 
you with less care than you truly need.   

 

VCCP Eligibility Department Makes Eligibility 
Determination 
Next, the Eligibility Department of the Veterans Community Care Program (VCCP) comes into play. 
They are completely separate from the Veteran’s assigned Patient Aligned Care Team. They’ll 
determine whether a veteran’s disability (if any) is or is not service-connected. They’ll also determine 
if the Veteran is eligible for community care programs. A veteran is eligible as long as they fall into one 
of 6 categories that are mentioned in the “Administrative Eligibility” section of this document. 
 

Remember: HHA services are available to all Veterans who are eligible for community care, 
regardless of whether they have a service-connected or non-service-connected disability. 

 

https://www.va.gov/health-care/eligibility/
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Once you complete this step, you can check off the “The Veteran Must Be Eligible for the 
Veterans Community Care Program” of the Administrative Eligibility in our checklist. 
 

PACT Social Worker Orders Homemaker/Home Health 
Aide Services 
Next, the PACT Social Worker will order HHA services. This is frequently referred to as “Entering an 
HHA consult.” At this point, a clinical coordinator for the homemaker and home health aide program, 
also known as an HHA Clinical Coordinator, will take over and will follow the Veteran through the 
remainder of the process of receiving the HHA services. 

IMPORTANT: Neither the PACT Medical Doctor nor the PACT Social Worker determines 
clinical eligibility for HHA services. That responsibility falls on the HHA Clinical Coordinator. 

Once you complete this step, you can check off the “In-Home Care Services Must Be Ordered by 
a VA or VA-Paid Provider” of the Administrative Eligibility in our checklist. 
 

HHA Clinical Coordinator Makes HHA Eligibility 
Determination 
Now, the HHA Clinical Coordinator will determine and assess if the Veteran is appropriate for HHA 
Services. The HHA Clinical Coordinator will make a decision based on set criteria for the program. 
The HHA Clinical Coordinator will conduct an assessment as well as use a national case mix tool, 
which determines how many hours of care a veteran qualifies for.  
 
During the assessment, the HHA Clinical Coordinator will ask the Veteran if they have a specific 
agency they prefer. 
 
When complete, the HHA Clinical Coordinator sends the results of the assessment to a Program 
Support Assistant. 
 
Once you complete this step, you can check off the “HHA Clinical Coordinator Must Approve 
Veteran for HHA Services” of the Clinical Eligibility section in our checklist. 
 

Authorization Sent to VA CCN HHA Provider 
The HHA Program Support Assistant will now place the Veteran with a credentialed HHA provider 
and send that provider an authorization to provide the HHA services to the Veteran. 
 

HHA Provider Contacts Veteran and Coordinates Services 
The credentialed HHA provider will then reach out to the Veteran to 
coordinate the schedule for when HHA services will be provided.  
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Finding a VA CCN In-Home Care Provider in 
Your Area 
Home Helpers Home Care of Bradenton is a VA CCN provider that is credentialed to provide in-
home care services in Manatee County, FL. If you are not in the Manatee County area, there are 
credentialed providers all across the United States. Use the link below to find the page on the VA 
website that allows you to search for In-Network VA CCN Providers across the country. 

In-Network VA CCN Provider Search: https://www.va.gov/find-locations/ 

 

 

 

 

 

 

 

 

 

 

Choosing Home Helpers Home Care of 
Bradenton as Your Provider (Manatee County, 
FL) 
At Home Helpers Home Care of Bradenton, we 
are committed to serving Veterans in Manatee 
County, FL. If you’re a veteran in need of a 
homemaker, home health aide, and respite 
services, we would be honored to serve you as 
your in-home care provider. We have been serving 
Veterans in Manatee County since 2017, prior to 
the inception of the VA CCN program, when 
there was another program that VA CCN has now 
replaced. 

https://www.va.gov/find-locations/
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In the VA CCN program, we are listed with the following information. Use this information to choose 
Home Helpers Home Care of Bradenton as your provider. This information will need to be provided 
to the HHA Clinical Coordinator or HHA Program Support Assistant. 

• Name: “Home Helpers and Direct Link 58803”  
• NPI (National Provider Identifier): 1225417231 
• License Number: 299994455 

To learn more, speak to a member of our team at (941) 999-1960 or visit our website at 
homehelpershomecare.com/Bradenton and find other detailed information about the VA Community 
Care Network. Simply Navigate to Services, Specialized Care, VA Community Care Network (VA 
CCN).  

 

Conclusion 
As we conclude this guide, we want to express our deepest appreciation for your service and 
dedication to our nation. Your sacrifices have not gone unnoticed, and it is our privilege to support 
you in accessing the care you deserve through the VA Community Care Network (VA CCN). 

Recap of Key Information 
Introduction to VA CCN In-Home Care Services: We’ve provided an overview of the VA CCN 
program and how in-home care services tie into the program. 

Understanding VA CCN Eligibility Criteria: Gain insights into the eligibility criteria for VA CCN 
services, ensuring you have the necessary information to understand if in-home care through this 
program is a great option for you. 

How to Get Started with VA CCN Services: Follow step-by-step to initiate the process of receiving 
homemaker, home health aide, and respite services through the VA CCN program. From enrollment 
to evaluation, this section outlines the essential steps for Veterans. 

Your Next Steps 
We encourage you to take the information provided in 
this guide and use it as a resource to enhance your in-
home care journey. Remember, you have the power to 
choose the care that best suits your needs. 

Thank You for Your Service 
Once again, thank you for your service to our country. It 
has been an honor to guide you through the VA CCN 
program to receive in-home care services, and we wish 
you continued health and well-being. 

https://www.homehelpershomecare.com/bradenton/
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About the Author Jonathan Marsh, Owner of 
Home Helpers Home Care of Bradenton 
Jonathan Marsh is an impassioned, compassionate professional with 
a vision of service and community. He now stands at the forefront of 
a company that is changing the very course of home care services. 

After graduating from Florida State University, Jonathan built a 
career spanning 16 years. During those years, he consulted with 
some of the most recognizable Fortune 500 companies but also 
began to take stock of his personal journey. While his work had been 
deemed a success by industry standards, it left him feeling empty 
and often at odds with his own values and personal goals. 

It was during this period of re-evaluation that Jonathan began to 
consider his best destiny. He reflected on the life of his 
grandmother, a strong and formative influence in his life. He 
remembers that during her life of 97 years, there were times when 
she needed regular care in her home but had no family or resources 
locally to provide that. Jonathan witnessed firsthand the sheer 
devastation that this can bring upon families in this situation. This 
realization, along with some deep consideration, extensive 
conversation and encouragement from friends inspired Jonathan to 
consider a new direction. 

In January of 2015, with the formation of Home Helpers of Bradenton, Jonathan embarked on a 
lifelong dream of fulfilling his best destiny. With the formation of his home care agency, Jonathan now 
provides a resource to give compassionate, complete, and empowering care to the community. 
Through the use of technology and sincere, personal involvement, his company stands to set the 
benchmark for total, personal care. 

Jonathan is a Certified Nursing Assistant and holds a degree from Florida State University, College of 
Business. He has traveled extensively and enjoys sports and healthy living. His greatest desire is to 
give back to the community through helping others while creating jobs and providing exceptional 
service. 
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Appendix 
 

 
VA CCN In-Home Care Services Eligibility Checklist 

 

Administrative Eligibility  

 The Veteran Must Be Enrolled in the VA Health Care 
System 

 The Veteran Must Be Eligible for the Veterans 
Community Care Program 

 In-Home Care Services Must Be Ordered by a VA or 
VA-Paid Provider  

 

Clinical Eligibility 

 HHA Clinical Coordinator Must Approve Veteran for 
HHA Services 
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Process Flow: How to Get Started with VA CCN Services 
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Printable 10-10EZ form  
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(941) 999-1960 or (941) 499-5946 
HomeHelpersHomeCare.com/Bradenton 

 
Each office is independently owned and operated. 
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